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WELCOME BROCHURE 
 

 

 

 

Dear Customer 

 
Thank you fo r p lacing  your trust in Licom. The  installa tion o f your new te lep hony environment has 
b ee n comp le te d , and  your file  is now b e ing  hand ed  ove r to  our he lp d esk. From tod ay onward s, our 
he lp d esk te am will b e  your p o int o f contact fo r all te le p hony-re lated  q uestions. 

 
Your satisfaction and  confid ence  in our te lep hony so lutions are  e sse ntial to  us, and  we  are  
committed  to  g iving  you the  b est p ossib le  se rvice . O ur aim is to  make  sure  you can focus on what 
really matte rs. In this we lco me  b rochure , I would  like  to  g ive  you an ove rview of our se rvice s and  
exp lain how to  reach us. 

 
The  team I am entrusting  you to  will d o  eve rything  p ossib le  to  e nsure  that your new installa tion 
me e ts the  hig hest q uality stand ard s. Should  you neve rthe le ss have  any comme nts ab out our 
se rvice s, you are  also  we lcome  to  contact me  p e rsonally. 

 
Ple ase  d o  no t hesitate  to  le t us know how we  can he lp . 

 
Kind  re g ard s, 
 

 

 

Ive s Ling ie r 

Manag ing  Directo r  
ive s@licom.b e  
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Helpdesk  
As a Licom custo mer, you can re ly on our p rofe ssional te lep hone  he lp d esk. To  ensure  that eve ry 
case  is fo llowed  
up  p rop e rly, we  assig n it a uniq ue  re fe rence  numb er. This allows us to  link the  correct information 
to  the  rig ht 
situation, from the  initial re p ort throug h to  the  so lutio n. 
Throug h our online  LICO M PO RTAL, you can also  sub mit new se rvice  req uests and /or fo llow up  on 
existing  case s 
yourse lf. This keep s you informed  of our p rog re ss and  makes it e asy to  ke ep  track o f eve rything . 
You can find  more  
information ab out the  p ortal on p ag e  5. 

Our he lp d esk is availab le  e ve ry d ay from 08:30 to  12:00 and  from 13:00 to  
17:00*. . 

0032 (0) 50 45 78 00  
sup p ort@licom.b e  

Han s Van  Po e lvo o rd e  
se rvice  team lead   

 

Vanne ssa  De  De cke r 
se rvice  sup p ort e ng ine e r 

 

Gille s Cae re ls 
se rvice  eng ine e r 

 

Se rvice  Eng ine e rs 
Our technical te am is re sp onsib le  for installing , maintaining  and  rep airing  all 

our systems, and  p rovid es sup p ort to  our he lp d esk team..  

 

 

24/7  
O utsid e  our re g ular o ffice  hours and  on Frid ay morning s b e twe en 08:30 and  10:00*, our sup p ort 
se rvice  is availab le  24/7. This se rvice  is free  o f charg e  fo r customers with a Care+ 24/7 mainte nance  
contract. Custo mers with ano the r typ e  o f maintenance  contract will b e  charg ed  a surcharg e . 
 
The  p roced ure  is as fo llows: 
 

- Call 0032 (0) 50 45 78 00 
- Your call will automatically b e  fo rward ed  to  our on-call se rvice  vo icemail 
- Le ave  a messag e  on the  vo icemail 
- The  on-call te chnician will call you b ack as soon as p ossib le  

 
(*) Eve ry Frid ay morning  b e twe e n 08:30 and  10:00, our te chnical colle ag ue s ho ld  a we ekly me e ting . During  
this me e ting , you can le ave  a vo ice mail fo r our sup p ort se rvice  in urg ent case s. They will call you b ack as soon 
as p ossib le . You can, o f course , also  re ach us via sup p ort@licom.b e  
 

mailto:support@licom.be
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Planning interventions 
Whe n te lep hone  sup p ort is no t sufficient, Hans, our Se rvice  Te am Le ad , will b e  informed  as soon as 
p ossib le  and  we  will sched ule  an on-site  inte rvention. Hans ensure s that your inte rvention is carried  
out in a time ly manne r and  may ad just p rio ritie s in the  sched ule  d ep end ing  on the  nature  o f your 
issue . 

Hans Van  Po e lvo o rd e  

0032 (0) 50 45 78 00 
p lanning @licom.b e  

 

Accounting and invoicing   
For q uestions ab out invo icing  and  g ene ral ad ministration, p lease  contact our Finance  Manag e r, 
Sofie . 

So fie  Ve rsche ure  

0032 (0) 50 45 78 00 
finance @licom.b e  

 

 

Deliveries and logistics 
O ur log istics d ep artment hand le s the  d isp atch o f your o rd e rs and  ensure s that o ur technical te am 
can head  out with the  rig ht eq uip ment. If you have  any q uestions ab o ut the  d e live ry o f g ood s you 
have  alre ad y ord e red , our log istics te am will b e  hap p y to  he lp . 

Orders, extensions and peripherals  
If you would  like  to  o rd e r p rod ucts, p lease  contact your account manag e r. They can p rovid e  
information o r p rep are  a q uo tation fo r any ad d itio nal p rod uct, from a te lep ho ne  hand se t to  a 
wire le ss he ad se t. 

 

0032 (0) 50 45 78 00 
log istie k@licom.b e  

0032(0)50 45 78 00 
sale s@licom.b e   

mailto:finance@licom.be
mailto:logistiek@licom.be
mailto:sales@licom.be
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LICO M PO RTAL 

At Licom, we  d o  our utmost eve ry d ay to  
he lp  you as q uickly and  e fficiently as 
p ossib le . 

 
We  continuously strive  to  imp rove  no t 
only our se rvice , b ut also  how accessib le  

we  are  to  you. 

 
Thanks to  our online  LICO M PO RTAL, you can sub mit ne w se rvice  req uests and /or fo llow up  on 
existing  case s yourse lf. This ke ep s you informed  of our p rog re ss and  makes it e asy to  ke ep  track o f 
eve rything . 

 
Would  your comp any or o rg anisatio n also  like  to  use  this se rvice? Se nd  an e mail to  
sup p ort@licom.b e , includ ing  your name , comp any o r o rg anisation, and  the  email ad d re ss you 
would  like  to  use . 

 
You can the n log  in via http s:/ /od oo .licom.b e /en and  choose  your own p assword . 
You will also  automatically rece ive  a use r manual. 
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FREQ UENTLY ASKED Q UESTIO NS 

How does Licom keep actual intervention times short? 
Licom has a se rvice  team o f around  ten sp ecialised  p eop le . This no t only g ives us b road  availab ility, 
b ut also  me ans we  have  the  rig ht e xp e rtise  in-house . Whe neve r p ossib le , we  aim to  se nd  the  same  
se rvice  eng ine e r fo r fo llow-up  inte rve ntions, ensuring  continuity and  familiarity with your file . 
Howeve r, we  cannot g uarante e  this, as it d ep end s on the  re sources availab le  at the  time . 
 
Why does Licom keep your customer file up to date? 
Good  se rvice  me ans no t only so lving  your p rob lem, b ut also  ke ep ing  inte rve ntion times as short as 
p ossib le . Your te lep ho ny is our conce rn. That is why on-site  inte rve ntions are  p rep ared  as 
thoroug hly as p ossib le  d uring  the  initial se t-up  p hase . By care fully record ing  p o tential te chnical 
issues in your custo mer file , we  can d e al with p rob le ms more  q uickly and  in the  rig ht way. 
 
Who should I contact if I have a technical problem? 
You can rep ort a te chnical p rob lem b y p hone , e mail o r via our LICO M PO RTAL. If the  matte r is 
urg ent, we   recommend  contacting  us b y p hone . 
 

0 0 3 2  (0 ) 5 0  4 5  7 8  0 0  
sup p o rt@lico m .b e  

 
How can I follow up on my outstanding issues? 
Eve ry issue  re g iste red  with us is assig ned  a case  numb er in the  fo rmat CAS-xxxxx-xxxxxxx. You will 
rece ive  an e mail no tification wheneve r the re  is an up d ate  to  your case . You can also  view your case s 
throug h the  LICO M PO RTAL. The re , you can track your case s, create  ne w ones o r ed it e xisting  
case s. Req uest your p e rso nal log in via sup p ort@lico m.b e . 
 
How can I share feedback about the services provided by Licom? 
If you have  sug g estions fo r imp roving  our se rvice s, o r if you fee l that ce rtain se rvice s have  no t b ee n 
carried  out correctly, p le ase  le t us know via omb ud sd ienst@licom.b e . We  g uarante e  a p ro mp t 
re sp onse  and  the  b est p ossib le  ap p roach. 
 
Where can I find user manuals? 
You can access manuals and  use r vid eos fo r our most commonly used  d evices at 
www.licom.b e /licom-acad emy. If you need  manuals fo r o the r d evices, p lease  re q uest them from 
our sup p ort d ep artme nt. 
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